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NetByTel acquisition expands TuVox market presence
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TuVox, the leader in enterprise speech applications, has announced the acquisition
of NetByTel's hosted speech application business. NetByTel is known for award
winning speech recognition solutions for call centers available as a managed service.

This acquisition strengthens TuVox's position in the speech application market by
expanding the number of TuVox customers to over 50 and accelerating the
company's growth and expertise in new vertical markets such as retail and financial
services.

Acquiring NetByTel's business will expedite TuVox's strategy to provide customers
with superior speech applications in both hosted and premise-based deployments.

The TuVox product line now includes over 40 speech applications in use globally and
expands the TuVox customer base with over 20 new companies, including Office
Depot, H&R Block, Shell, Wal- mart, ABN-Amro, and 1-800-Flowers. Financial details
of the transaction were not disclosed.



